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All information provided in this booklet was correct at the 
time of printing.   Some services may change over time.

If in doubt or unsure about your travel options contact 
your local Community Transport Group whose phone 
number is located on the ‘Summary’ page.

Public Transport is designed mainly to move large 
numbers of people as efficiently as possible.  

Public transport can provide benefits such as:

•	 Out of hours transport, including nights and on 	
	 weekends: and

•	 Concession fares, like those offered by CountryLink.  	
	 Public transport is becoming more accessible, with 	
	 ramps, elevators and low-floor vehicles, making it av-	
	 ailable to wheelchair users and people with mobility 	
	 aids.

Community Transport Groups across NSW provide 
personalised transport services that cater to the needs 
of:
•	 The frail, elderly and their carers;
•	 Younger persons who cannot use their regular forms 	
	 of transport;
•	 Residents who are isolated due to lack of available 	
	 transport options.

	 Community Transport aims to ensure transport is 	
	 available and accessible by;
•	 Linking people to available services; and
•	 Providing personalised door-to-door services for 	
	 those in need.

Across NSW, Community Transport Groups provide 
services using mini-buses and cars as well as working in 
partnership with local bus and taxi operators.

Your Local Transport Guide



Your Local Transport Guide

This kit has information about available 
transport services in your area.  For ease of use 
there are pictures on the top right hand corner 
of the page showing the type of transport 
available.

Each has important contact details for you 
to get the transport service that meets your 
needs.

How to use the Kit

Step 1
Have a look at the headings and pictures at the 
top of each page to find the most appropriate 
transport service.

Step 2
Each page includes a summary of transport 
services with contact details for you to make 
that next step.

Step 3
Contact your relevant operator by phone or 
internet to organise your journey or to obtain 
further information.

Step 4
To make it easy next time you travel, make 
sure you, a family member, friend or transport 
operator fill out your travel plans in the ‘notes’ 
page provided in this kit.

For your benefit there is a handy ‘Summary’ 
page listing contact details for all local 
transport operators.
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