
Shoalhaven 
Community Transport 

Service Inc.

Proudly Servicing the 
Shoalhaven Community

Contact Details
Where are we?

We have two offices in the Shoalhaven.

Nowra Office
3/80 Park Road East Nowra ,NSW, 2541 
PO Box 672 Nowra, 2541 
Phone: 02 4423 6044 
Email: admin@scts.org.au 
Website: www.scts.org.au 
8:00am to 4:00pm Monday to Friday

Ulladulla Office
Unit 1, 1-3 Coller Road, NSW, 2539 
P.O. Box 108 Milton, 2538 
Phone: 02 4454 0840 
Email: ull@scts.org.au 
Website: www.scts.org.au 
8:00am to 4:00pm Monday to Friday

How can you book for transport?
Call the office closest to your home 
within their operating hours and our 
friendly office staff will assess your 
eligibility, then arrange transport to 
meet your needs.
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We cover the whole Shoalhaven
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What services do we provide?
Shoalhaven Community Transport provides 
a door to door transport service aimed 
at assisting eligible clients, living in the 
community, maintain their independent  
life style. 

Who is eligible?
Community Transport Service is available 
to anyone living independently in the 
community who is either a frail aged person, 
a person with a disability and their carers, 
a person that is unable to catch public 
transport, or does not have access to their 
own transport. To qualify for our service you 
must meet the eligibility criteria.

Where can we take you?
We will happily take you and your carer to:

•	 Medical appointments

•	 Shopping (weekly & fortnightly)

•	� To visit a family member or friend in 
Hospital or a Nursing Home

•	 Banking & other business 

•	 Library visits

•	 Cinema
Preference will be given to people attending 
essential appointments (usually medical), 
and as such we may not always be available 
to offer transport to other destinations.

You must be able to –
Clients must be able to get in and out of the 
car or bus with limited assistance; manage 
alone during appointment and live within the 
Shoalhaven Area.

Our vehicles
Door to door service is provided by a 
dedicated group of volunteers using:

•	 Cars

•	 Large 19 seat buses

•	 Small 8-12 seat buses

•	 Wheelchair accessible vehicles

•	 Taxi

When is it available?
Our main transport service is available 
Monday to Friday. Group outings can be 
arranged on weekends when volunteers 
are available. Individual local after hours 
transport can be arranged by using taxi 
vouchers. Bookings must be made at least 3 
days in advance. Please call your local office 
to make these arrangements.

What does it cost?
We keep the expected contributions to a 
minimum. Please ask for the contribution 
amount when making your bookings. 
Inability to meet the full contribution does 
not exclude you from receiving transport. 
If you have difficulty paying, please contact 
your local office for assistance.

Ineligible destinations
We are unable to transport to and from 
employment, education, training options or 
early intervention/children’s programmes.

Volunteer driven…


